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KoppekTnpoBouHbIin nUCT Ana CnpaBoYyHUKa y4acTHMKA NaHa
California Health & Wellness

B Baww CI'IpaBO‘-IHI/IK y4qyaCTHUKa niaHa BHeCeHbl USMEHEHUA, ONNCaHHbIE B 3TOM
KOPPEKTUPOBOYHOM JINCTE. anBe,D,eHHbIIZ HWXe TEeKCT Tenepb ABAETCA YaCTbio
CI'IpaBOLIHVIKa yqaCTHUKa nraHa.

California Health & Wellness Bcerga k Bawmm ycnyram. Ecnu y Bac ectb Bonpocsil,
3BOHUTe no 6ecnnatHomy Homepy 1-877-658-0305 (TTY: 711). JlnHuA

California Health & Wellness pabotaeT ¢ noHegensHuka no natHuyy ¢ 8:00 go 17:00.
Mnu Bbl MmoXeTe noceTutb Haw cant www.CAHealthWellness.com.

4. CTpaxoBoe NoKpbITHe
N YCAYyrn

Opyrve Bnabl CTPaxoBOro NOKPbITUA U NPOrpamMmm,

nokpbiBaembix nriaHom California Health & Wellness

Mporpammbl yNIMYHOU MeAULUHbI

Y4acCTHMKN NNaHa, He MMEKLLNE XKWMbs, MOTYT NoflydaTb NOKPbIBAEMbIE YCNYrU Y
MOCTaBLUMKOB YCIYT YIMYHOW MEANLMHBI, COTPYOHUYAOLLNX C NIAHOM

California Health & Wellness. NocTaBLumK ycnyr ynnm4Hon MeanuuHbl — 3TO
NULLEH3NPOBAHHbBIN Bpay NEPBUYHOrO 06CMNYXMBaHUSA U APYron NOCTaBLUUK
nepBUYHOro obcnyxmBaHua, cotTpygHudarowmm ¢ nnaHom California Health & Wellness.
Ans nonyyeHnst 4ONONMHUTENBHBIX CBEAEHWUIA O NPOrpaMMe YIIMYHON MeaULUHBI
California Health & Wellness no3soHute no Homepy 1-877-658-0305 (TTY: 711).
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http://www.cahealthwellness.com/

YBeoMAEHNE O HeAoNYLEeHUN ANCKPUMUHALNN

KomnaHua California Health and Wellness cobntoaaet tpeboBaHuns deaepanbHOro 3aKOHOAaTeNbCTBA M 3aKOHOB
lTaTa O rpaxaaHcKkmx npasax. OHa He A0ONyCKaeT ANCKPUMUHALMK, HE OTKa3biBAaeT B 0OCNYKMBAHUM N He
OTHOCUTCA K OAHMM NIIOAAM MHAYe, YeM K PYrMM, Ha OCHOBAHWM MX NONA, Pachl, LIBETA KOXKK, PENUTUN,
NCTOPUYECKUX KOPHEM, CTPaHbl MPOUCXOMKAEHMWA, MPUHAAJNEKHOCTM K STHMYECKON rpynne, BO3pacTa,
OrpPaHMYEHHbIX MCUXUYECKMX U PU3MUYECKMX BOZMOKHOCTEN, 3aD01€BaAHUI, TEHETUYECKON MHPOPMALINN,
CEMENHOTO MNMONOXKEHUS, TeHaepa, reHAePHOM caMonaeHTUOUKALMN MW CEKCYaAIbHOM OpUeHTaLMMN.

California Health and Wellness npenocrtasnser:

e HecnnaTHy MOMOLLb M YCAYTU ANA NtOAEN C OrPaHUYEHHBIMW BO3MOXKHOCTAMK ANnd bonee spdeKTMBHOM
KOMMYHMKaLMM C HAMW, B TOM YMCae YCAYTn KBaNMOULMPOBAHHbIX CYypA0NepeBOAYMKOB U NeYaTHble
mMaTepuanbl B Apyrux dopmaTtax (HaneyataHHble KpynHbIM WPUGTOM, B ayAn03anmcK, cneumanbHbix
9N1EKTPOHHbBIX U APYrnX dopmaTax);

e OecnnaTHble yCayru nepesoda ANa Ntoaen, Yel poaHON A3blk — HE aHTIMNCKMIA, B TOM YMCAE YCAYTH
KBaNMOUUMPOBAHHbIX YCTHbIX NEPEBOAYMKOB M NeYaTHble MaTepuanbl Ha APYTMX A3bIKAX.

Ecnv Bam Hy»KHbI 3TW YCAYTU AW Bbl XOTUTE 3aNPOCUTb AaHHbIM AOKYMEHT B a/ibTEPHATMBHOM dopmarTe,
0bpaTnTeCh B KOHTAKTHbIN LUeHTp ans kanenToBs California Health and Wellness no Tenedony 1-877-658-0305
(TTY: 711) c 8:00 oo 17:00 c noHeaenbHWKA NO NATHULLY.

Ecnn Bbl cumTaeTe, yto KomnaHma California Health and Wellness He npegocTaBuna Bam Takme yCcayrm Uam MHbIM

06pa3om HE3aKOHHO AMCKPUMMWHMPOBAAa Bac, Bbl MoXeTe noaatb npeTteHsuto B California Health and Wellness

no TenedoHy, MYHO, B MMCbMEHHOM W/IN B 3/IEKTPOHHOM BUE.

e [lo TenedoHy. No3soHUTe KoopanHaTopy naaHa California Health and Wellness no Bonpocam rpa*aaHCKmnx
npas no Homepy 1-866-458-2208 (TTY: 711) ¢ 8:00 go 17:00 ¢ noHeaeNbHMKA NO NATHULLY.

e B nucbmeHHOM dopme. 3anonHuUTe BAaHK Kanobbl AW HaNULWKTE MMCbMO M OTNPaBbTe ero no agapecy
California Health and Wellness Plan Civil Rights Coordinator, P.O. Box 10287, Van Nuys, CA 91410-0287.

e JlnyHo. Mpunaunte 8 opuc ceoero Bpadva nam California Health and Wellness n coobuiuTe, 4To XOoTUTE NOAATHL

NPeTeH3uIo.
e B sekTpoHHOM dopme. MoceTute Beb-canT California Health and Wellness: www.cahealthwellness.com.

Kpome Toro, Bbl MOXeTe NoAaThb Kanoby Ha HapyleHWe CBOMX rpaxKAaHCKMX NpaB B YNpaB/ieHWe No BONPOCcam
rpaxkaaHcKnx npas npu [enapTameHTe 34paBooxpaHeHns Wwtata California no tenedoHy, B NMCbMEHHON MK
3/IEKTPOHHON PpopMe.
e [lo tenedoHy. MNo3eoHUTe No Homepy 916-440-7370. Ecnm y Bac ecTb TPYAHOCTU C PEUBIO MU CITYXOM,
NO3BOHWTE No Homepy 711.
e B nucbmeHHOM dopme. 3anonHUTe BAaHK Kanobbl MAKM HaNULWKTE MMCbMO M OTMPaBbTE ero No agpecy
Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.0. Box 997413, MS 0009, Sacramento, CA 95899-7413.
BnaHku Xanob ecTtb Ha cante http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e B 3n1ekTpoHHOM dopme. OTnpasBbTe 3/1eKTPoHHOe ncbMo Ha agpec CivilRights@dhcs.ca.gov.
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Ecnn Bbl cuMTaeTe, YTO B OTHOLLEHMM Bac Oblna AonylieHa ANCKPUMMHALMA HAa OCHOBAHMM Pachl, LIBETA KOXKM,
CTPaHbl NPONCXOXKAEHMA, BO3PACTA, OFPAaHNYEHHbIX BO3MOXKHOCTEN UM NONA, Bbl TaKKe MOXKeTe NoaaTb
*Kanoby Ha HapyLlleHMe BallMX rpaxkAaHCKUX NpaB B YNpasaeHWe Nno BONPOCam rpasxkAaHCKUX npas npu
[enapTameHTe 34paBoOXpaHeHnsa 1 coumanbHblx caykb CLUA no TenedoHy, B TMCbMEHHOW UAN 3NIEKTPOHHOM
dopme.
e [loTenedoHy. Mo3soHUTe No Homepy 1-800-368-1019 (TDD: 1-800-537-7697).
e B nucbmeHHon dopme. 3anonHuTe 61aHK *Kanobbl AN HAaNULLMTE NMUCbMO M OTNPaBbTe ero no agpecy
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201.
BnaHkuM Xanob ecTs Ha canTte http://www.hhs.gov/ocr/office/file/index.html.
e B anekTpoHHOM dopme. MNoceTnTe nopTan Ana NoAaum *Kanob YnpasaeHua no BONPOCaM rpaxkaaHCcKMx npas
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: If you, or someone you are helping, need language services, call
1-877-658-0305 (TTY: 711). Aids and services for people with disabilities, like accessible PDF
and large print documents, are also available. These services are at no cost to you.

.1-877-658-0305 (TTY: 711) &l Juailld dy salll cilasall Y dalay coreli padd (gl 5l il <uS 13 ; Arabic
il 5 L) Jsaa sl (S ) (PDF) 4 shiall bl Jie e Y 5 53 (alai cilandll g clae Ll Loaf 3 53
Al Al AEK5 gy cilaadl) oda i gE 3 ) de gudadl)

Armenian: Gpt nnip Jud nplk dEYp, nid nnip oqunid Ep, nitiku (Equjut ogunipjut
Junhp, quuquhwnpbp 1-877-658-0305 (TTY' 711) hkpwjunuwhwdwpny:
Zupdwtinuunipinit niikgnn dwpnjutg hwdwp hwuwubh ki oqgunipinit b

Swnwynipintutibkp, hiswbu ophtiwly dunngkjh PDF b Uké nuyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniubpp dkq hwdwp widdwp Gu:

Cambodian: {[Jf0SIUHA YSILMENAEUHRANRGHS Lﬁimﬁmhiﬁﬁmﬁﬂ fJHgIRIEIg]
U3 1- 877-658-0305 (TTY 711) 41 ﬁStﬁ ShiﬁjﬁﬁﬁiﬁjﬁjﬁijUHSﬁjjnmi LG PDF
iummGILUMLmUHSﬁjjﬂmimS St&ﬂﬁﬁﬂi‘[ﬂSH‘ﬁjﬁﬁj ﬁL‘ﬁimSiﬁﬂjﬁSﬁmui"l iﬁjﬂﬁﬁ
Mig: HSH‘ISﬁﬁﬁiﬁﬁjL’H‘IUHﬁ’IG“J

Chinese: W1 R & B & 1E 78 & Bh i) HAh N 77 2558 5 IG%, 553X 1-877-658-0305 (TTY: 711).
Fab, 1B AR N L IRALE BN ARFS , B4 2 A REEL ) PDF AR FRR SO 18 B AR
18 Bt
bl L ey (b clexd 4y 3l S S8 5l 434S 5 K028 58 L i R cFarsi
30y PDF 5 o Ola b oS lae atile leaad s eSS 3 550 (il 1-877-658-0305 (TTY: 711)
Cadla aal sa Lad o)y sl i lead ol Caal 4ia je BB Y slaa (5] 0

Hindi: ¢ 310eh!, a1 fSrgert 319 7igg LS 3, W11 A910 =1RT, df shict ot 1-877-658-0305 (TTY: 711)1
Toreret ARTT 3 T HRTraT X A9, S8 gty PDF 3t i e 9t aeaas, ot Sucsu &1 3 8ag 31mes g
T I B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-877-658-0305 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv
PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam
ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEHEF-IXCBEN Y R— L TWAANEEY—ERZNELT S5
&lE. 1-877-658-0305 (TTY: 711) IZEBMWLVEHELEST LY, BAVWEEELEDADT-
HIZ, TOEVTIVEPDFORELXFTEMEZRF A MR EDHHE - —E
AHLEPH/LTVWET, ChoDH—ERITEHTRESIATLET,
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Korean: 7] 3} 2= #3817} £ 9} F11 9l Bo] 9o /ﬂﬁ]/\ﬂ QEA

18776580305 (TTY: 711)¥1 0 2 Giets] A Al 9. o]} Qe BEol A Bz A4z 3

) (el oAl 2 7Hs et poF W ohe @Ak ) AlFH T of Au] st
FR=E olgshd & sy

Laotian: {janay, mumu?nungznmumagaoecma Ao9gnaudanaucdwaga, tn

1-877-658- 0305 (TTY: 711). Uamm wancsqaguauvnauaaacma (% NAVVSINIVSIDVE
dnausnioe, cau (anzsa PDF znaﬂmocmmf)toavnan (T (BONSTANLULLTINCNE. N
d8naucadicubtiSsoucionautoettfguaatns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-877-658-0305 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv
jaax-zinh Bieqc Meih.

Punjabi: 7 3T, 7 ffA & 3H HeTe S IJ I, § IH AT & AgI3 I, 3
1-877-658-0305 (TTY: 711) '3 I I "UIH 3 B8 AT w3 Aare, i f uJdon
PDF W3 23 fiic @8 TA3=H, < BuUBYT J6| fog AL 393 B8 He3 Ia|

Russian: Eciv Bam nnm 4yenoseky, KOTOPOMY Bbl MOMOraeTe, He0BX0AMMbI YCYrv NepeBosa,
3BOHUTE no TenedoHy 1-877-658-0305 (TTY: 711). Kpome Toro, Mbl NpeaoCcTaBaAsem MmaTepuasibl 1
YCAYrn ANAa Ntogemn ¢ orpaHUYeHHbIMW BO3MOXKHOCTAMM, HANPUMeEpP SOKYMEHTbI B CNeLmanbHOM
dopmate PDF nnm HaneyaTaHHble KPyMHbIM LWPUPTOM. DTN yCAyrM NpeaoctaBaatoTca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-877-658-0305 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos
servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-877-658-0305 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa
mga taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking
print. Wala kang babayaran para sa mga serbisyong ito.

Thai: MNnAUUSaAuTinaI2haUEa 6a9n15U3N1TAIUNAET TnT 1-877-658-0305 (TTY: 711)
uanNNUIIANULILLUIAUREUINTRINTUHNWNRNN L2dU PDF Mrndvlauasiansnsn
Aunaualna vsnswadlufisnldaasansuna

Ukrainian: AKuwo Bam abo ntoauHi, skii BM Jonomaraere, NnoTpibHi nocayru nepeknaay,
TenedpoHyiTe Ha Homep 1-877-658-0305 (TTY: 711). Mu TaKoK Haf@aeEMO MaTepianu Ta
NocAyrn Ans Noaen 3 06MeXeHUMN MOXKAUBOCTAMM, AK-OT AOKYMEHTU B crneLia/ilbHOMyY
dopmarti PDF abo HagpykoBaHi BennKkum wpudtom. LLi nocayru ana sac 6e3KoLTOBH.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitup d& can dich vu ngén ngit, hy goi
1-877-658-0305 (TTY: 711). Ching t6i cling cé san cdc tro gitp va dich vu danh cho ngudi
khuyét tat, nhu tai liéu dang ban in khé 1&n va PDF c6 thé tiép can dwoc. Quy vi dwoc nhan
cac dich vu nay mién phi.
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